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b r a n d  i n t r o d u c t i o n

jüSTa Hotels and Resorts is a boutique hospitality brand that offers unique and personalized experiences for 
travellers seeking to explore the culture and traditions of the destinations we are located in.

We are dedicated to providing modern amenities, exceptional service, and comfortable accommodations 
while maintaining a strong focus on local culture and community involvement.

The jüSTa brand stands for a new experience in hospitality.
jüSTa: A Sanskrit name with an International Stature and a sound of exotic, as well as luxury.

The Sanskrit meaning is “Welcome”, extended meaning is Welcome to your Home.
Enhanced by the design this name becomes an experience and adventure. 



•	To provide an upscale luxury hotels & resorts brand which appeals to both 

business and leisure travelers.

•	A First-Class International hotel chain epitomizing elegant living in a 

residential setting.

•	To be a hospitality company, with 50+ hotels in our portfolio by 2025.

•	To become leading “Boutique Luxury Hotels & Resorts” company in India.

•	To be the preferred employer for smart, passionate, young & talented 

individuals.

v i s i o n

At jüSTa Hotels & Resorts, corporate values are much more than a program 

or a policy – they define who we are and inform the decisions we make.

The company’s guiding principle is the Golden Rule – to treat others as we 

wish to be treated ourselves. Strive for an environment, which has a positive 

influence & has a long-lasting impact on both the sphere of operations & 

our people. This is integral to our success as a company. We act in a manner 

consistent with our corporate values, jüSTa Hotels & Resorts, will continue to 

seek opportunities to enrich and contribute positively.

c o r p o r at e  va l u e s



o u r  k e y  at t r i b u t e s
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a b o u t  j ü S Ta

The chain was founded by Mr. Ashish Vohra (CEO & Founder)
in the year August 2005.

The Group was earlier called The Residence Group of Hotels
which is now re-branded to jüSTa Hotels & Resorts.

We currently operate 27 hotels in 10 states which are Rajasthan,
Himachal Pradesh, Uttarakhand, Maharashtra, Goa, Karnataka,

Tamil Nadu, Gujarat, Haryana and Delhi with 1000+ keys and
comprising of over 1000+ workforce across the country.

He is supported by a management team comprising of young
professionals who have worked in India’s finest hotels, namely

The Oberoi Group, The Hyatt, Shangrila, etc.
They have a collective experience of over 200+ years.



j ü S Ta  l o g o
A Sanskrit name with an International stature and
a sound of exotic, as well as luxury. The Sanskrit

meaning is “Welcome”, extended meaning is
Welcome to your Home. Enhanced by the design
this name becomes an experience and adventure.

Made by a young talented painter named Mrinal Dey
from Shantiniketan, the tree stands for life, eternity and

shelter giving our brand the value green.

The colours of the rainbow depict the various hues
in the form of art and fabrics we have used.



o u r  p r e s e n c e
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JTAMIL NADU
• jüSTa Sarang, Rameswaram

G

KARNATAKA
• jüSTa Indiranagar, Bangalore
• jüSTa MG Road, Bangalore
• jüSTa Off MG Road, Bangalore

F

MAHARASHTRA
• jüSTa Rudra Resort & Spa, Kolad

E

GOA
• jüSTa Morjim Beach Resort, Goa

D

HIMACHAL PRADESH
• jüSTa Cliffend Resort & Spa, Mashobra
• jüSTa Birding Resort & Spa, Dharamshala
• jüSTa Grand View Resort & Spa, Manali
• jüSTa Palampur Resort & Convention Centre

B

RAJASTHAN
• jüSTa Sajjangarh Resort & Spa, Udaipur
• jüSTa Rajputana Resort & Convention Centre, Udaipur
• jüSTa Ssatva Resort, Udaipur
• jüSTa Lake Nahargarh Palace, Chittorgarh
• jüSTa Brij Bhoomi Resort, Nathdwara
• jüSTa Alwar Bagh Resort & Convention Centre, Sariska

A

UTTARAKHAND
• jüSTa Rasa Retreat & Spa, Rishikesh
• jüSTa Mukteshwar Retreat & Spa
• jüSTa Hollow Oak, Mussoorie
• jüSTa Lazy Haven Corbett
• jüSTa Lake View Residences, Nainital

C

HARYANA
• jüSTa Gurgaon
• jüSTa Residences - AIPL Joy Street, Gurgaon

I

J DELHI
• NUO by jüSTa

j ü S Ta  h o t e l s  &  r e s o r t s

B O O K M A R K  R E S O R T S
RAJASTHAN
Bookmark Resorts, Jogi Mahal, Ranthambore

A HIMACHAL PRADESH
Bookmark Resorts, Manali

B

H GUJARAT
• jüSTa Diwans Bungalow



m a n a g e m e n t  t e a m

•	With over 25 years of enriching experience with The 
Oberoi Hotels & Resorts, he has handled key position 
like Regional Director – Northern Region, Director of 
Marketing and Brand Development where during his 
tenure were launched the Uday Vilas, Raj Vilas, Amar 
Vilas & Vanya Vilas, which are now the top-rated hotels 
in the world according to Conde Nast.

•	He specializes in the field of Marketing, Sales, Strategy
   and Finance. He has also served as the Resident            
   Director in India for The Leading Hotels of The World.

•	The company has grown organically with a mix of 
own hotels, Revenue share and Management contract       
model and the portfolio is set to expand to newer cities 
in the coming years.

•	A leading Fashion designer, whose signature can 
be seen across the Hotel Interiors for jüSTa Hotels &       
Resorts.

•	All the fabrics are woven and only natural materials.

•	Most of the hotel product like lamps, furniture,        
bed-throw, cushion covers, curtains, upholstery are   
curated especially for the chain.

•	All the Art, which is an intrinsic part of the signature is 
selected by her.

•	All the hotels have their own signature design concepts 
for differentiation - www.deepikagovind.com

ashish vohra deepika govind
Founder & CEO Co-founder & Head of Interiors ,  Design



b r a n d  p i l l a r s

indian art & culture
jüSTa believes that “Art,” is the ultimate expression of India’s culture & gives 
it center-stage, thus positioning it at the core of the jüSTa experience.

jüSTa goes green
It isolates you from the busy outside world. It creates a luxurious haven. 
Green is the thread throughout the experience of jüSTa.

luxury
jüSTa delivers an luxurious and personalized cultured environment treated 
with an aesthetics sense, transcending functionality, transforming the daily 
experience into something extremely pleasurable.

contemporary
At jüSTa everything is seamless and efficient yet immensely comfortable,
relfecting a dimention of the contemporary Indian touch & warmth.



b r a n d  p l at f o r m

•	jüSTa delivers an outstanding, luxurious and personalized 
experience for the new generation of business travelers 
who are proud of there culture and busy in building the 
future of India.

•	jüSTa believes that “Art,”  is the ultimate expression of   
India’s culture & gives it center-stage, thus positioning it 
at the core of the jüSTa experience.

•	jüSTa redefines the traditional luxury codes with the 
grand atmosphere, personalized service and exquisite its 
fabrics across spaces, intersersed with Art.

•	The path of this new India, is in the hand of the current 
generation reiterating their pasts & taking it forward to 
levels, hitherto unimagined.

j ü S Ta  e x p e r i e n c e

•	jüSTa offers a variety of rich moments, alternating 
the standard experience of the public spaces with the     
indulgent comfort of the intimate areas. jüSTa subtly 
balances the grand and the intimate to deliver a true 
luxury experience.

•	In public areas, its about “how it looks & feels“:        
intimate spaces, outstanding pieces of art… Whereas 
in the private areas, the emphasis is on “how it feels & 
looks”: lavish materials, exquisite smells…



d e s i g n  p h i l o s o p h y

•  Art inspired and focused, jüSTa believes that Art is the  
    unifier of Traditional and Modern India.

•  Individualistic, crafted gradation of colours, luminous, 
    environment friendly.

•  The design philosophy has been all about balance - 
    Colour, Form, Proportion, Scale, Light, Art and the
    jüSTa position of the old and the new.

•  Our effort is to use materials and techniques that
    illustrate the concept of layering, textures, mystery,
    unveiling etc.,

•  The Textiles used have a sense of contemporary yet
    ornate, opulent yet intensive. An adherence to classic 
    styles, (hence, timeless), with an unexpected twist or 
    surprise detailing.

d e s i g n  c o n c e p t

•  Straight lines

•  Clean

•  Comfortable

•  Accent on colour, form and light to be the focal point

•  Minimalist

•  Modern and Contemporary

•  Uniform and fabrics reflect this philosophy

•  Earthy, muted colours

•  Indo (Indian Warmth) Western (Efficiencies)

•  Delivering a multi design experience

•  Understated in general

•  Created our own signature style in our class

•  Energy efficient and Easy to maintain



a rt  i s  t h e  v o i c e  o f  t h e s e
c h a n g i n g  t i m e s

INDIA is living in intense, creative times of change & energy. Where is the brand which would fully reflect these 
rich times? What is LUXURY in India today? Could it be a new type of luxury with roots in both yesterday and
tomorrow? What if the ultimate luxury was about Connection to the Soul?

We believe a new star is born in India, which expresses its spirit through ART, as a bridge between cultures,
regions and times. Aspiring to provide new  experiences through which art is found not only within the
hotelier ’s craft but also through REINTERPRETATIONS of classis designs by modern artists.
 
The new Brand seeks to offer international five-star standards infused with ‘SPIRIT of India’ expressed by
Indian Art as well as the reinterpretations of rituals as ‘Art of  hospitality’.

The changing time is magnified as an ‘Artist-Hotelier ’s’ evolving vision, thanks to the talent & voices of
seasonally showcased local artists. We spires to offer a feeling of ‘ home to the soul’ thanks to
NEW PERSPECTIVES on Indian  art and beauty and perpetual reinventions of traditions in a kind of ‘bridge’ 
through time.



p r o d u c t  s p e c i f i c at i o n
-  a c r o s s  t h e  g r o u p

•	Wi-Fi Internet connectivity      
•	World Class Mattresses – Snoozer brand of Mattresses
•	Large rooms – 300 sq. ft. to 1150 sq. ft.
•	Writing tables with Table Lamp
•	Comfort Sofa and a reading chair mostly cotton Lines or Silk Linen, Curtains are all silk
•	LCD Television wherever possible with digital Satellite TV connections
•	Wardrobes with Electronic Safes
•	Multi-cuisine Restaurant  
•	Board Room, Meeting & Conference Rooms with A/V Equipment
•	Laundry Service - Same day express delivery service also available
•	Auto Power Back up and 24 hours hot water supply 
•	Central or Split Air-conditioning
•	Medium Size Lobby with sit down check in 24-hour check in check out facility
•	Concierge Services, Transport with Car Rentals & own drivers
•	Mini Bar, Bathroom slippers, TCMF, Wooden and Satin Hangers, Shoe Miette, Shoehorn
•	350-500 thread count linen for Bed sheets; Jacquard Duvets cover 400 thread count
•	High quality bath linen, face/bath/hand towels - 400 GSM and above
•	Kama toiletries bath amenities
•	Seated Reception Counters with Lobby Furniture/Lounge facility
•	Round the clock room Service; American Buffet breakfast with live eggs & dosa counter



o u r  b r a n d s



jüSTa LUXÉ 



jüSTa sajjangarh resort & spa, udaipur



jüSTa sajjangarh resort & spa, udaipur



jüSTa cliffend resort & spa, mashobra



jüSTa cliffend resort & spa, mashobra



jüSTa birding resort & spa, dharamshala



jüSTa birding resort & spa, dharamshala



jüSTa hollow oak, mussoorie



jüSTa hollow oak, mussoorie



jüSTa rasa retreat & spa, rishikesh



jüSTa rasa retreat & spa, rishikesh



jüSTa mukteshwar retreat & spa



jüSTa diwans bungalow
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jüSTa rajputana resort & convention centre, udaipur



jüSTa ssatva resort, udaipur



jüSTa lake nahargarh palace



jüSTa brij bhoomi resort, nathdwara



jüSTa alwar bagh resort & convention centre, sariska



jüSTa grand view resort & spa, manali



jüSTa palampur resort & convention centre



jüSTa lazy haven corbett



jüSTa lake view residences, nainital



jüSTa rudra resort & spa, kolad



jüSTa morjim beach resort, goa



jüSTa indiranagar, bangalore



jüSTa mg road, bangalore



jüSTa off mg road, bangalore



jüSTa sarang, rameswaram



jüSTa gurgaon



jüSTa residences - aipl joy street, gurgaon





NUO By NUO By JÜJÜSTSTAA



NUO By NUO By JÜJÜSTSTAA



c h i t r a s h a a l a
-  a  j ü S Ta  a rt  i n i t i at i v e

Chitrashaala is an annual endeavour jointly hosted by jüSTa Hotels & Fashion Designer Deepika Govind where 
artists from across India and the world come together. It is usually hosted at Lake Nahargarh Palace in

Chittorgarh for a few days and marks the start of the season.

Chitrashaala believes that artists, with their creativity, energy, focus and freedom, can make contribute to
making this world a better place. 

It plays an essential role in providing the local and international artists with an exposure to a capacious array 
of art works, styles and forms, hence enabling them to express their fondness for art freely and creatively. The 

mufti-disciplinary environment of this art residency encourages the artists to assess their work from a new and 
contrasting perspective. The program is an attempt to build a credible cultural dialog among the artists from 

diverse socio-cultural backgrounds through an enriching reciprocation of artistic ideas. 

At jüSTa, we believe that everything comes to life through art, a complete visual expression of one’s thoughts 
and feelings without having to describe it in words. Chitrashaala is an earnest endeavour of jüSTa Hotels in 

that direction step in providing a  platform to connoisseurs‘ of art who share similar beliefs.
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B O O K M A R K  R E S O R T S ,  J O G I  M A H A L ,  R A N T H A M B O R E



B O O K M A R K  R E S O R T S ,  M A N A L I



B O O K M A R K  R E S O R T S ,  M A N A L I



P R E S S  C O V E R A G E

www.bookmarkresorts .com/media

https://www.bookmarkresorts.com/media/




















PRESS COVERAGE

www.justahotels .com/pr-coverage

https://www.justahotels.com/pr-coverage/






























s a l e s  &  m a r k e t i n g

Sales

8 Regional Sales
Offices,

22+ Personnel

35 Global RFP
Accounts

45% Online from
OTA’s & TPI’s

10% Online from
Consortia & GDC’s

Distribution

Booking Engine / OTAs

Lanyon

Dedicated Central
Reservations

Strategic SEO &
SEM Investments

Marketing

Regional
Promotions

Road Shows &
Exhibitions

Guest Recognition -
jüSTa Advantage

International Travel
Fairs

Communications

Public
Relations

Branding &
Advertising

Social Media

30% Online from
1,25,000 Unique

jüSTa Website Visitors



r e v e n u e  m a n a g e m e n t  t o o l s

•  Associated with Sabre Hospitality (Sabre) to distribute our Public rates Globally to 
all the TA / Corporates via GDS Channels.

•  Using world’s best booking engine Simplotel at our brand website to ensure hassle 
free bookings.

•  Subscribed to STAAH as Channel Manager to manage the rates on all OTA’s ,as 
well as to put dynamic pricing at all OTA’s in a one go to maximize revenue as per 
demand.

•  Direct relationship with top online opaque consolidators like Egencia, Agoda, GTA , 
Hotwire etc.

•  Preferred partnership with all key OTA’s partners like GoMMT, Booking, Expedia 
etc.

•  Preferred partner of Global Corporate consolidators i.e., CWT, HRS, Amex, BCD etc.



c e n t r a l  r e s e r vat i o n s  s e r v i c e s

Key Functions

•	Revenue Generation – Room Sales
•	Up-selling – Seasonal Packages & Promotions
•	Lead Management / Lead Generation – Key Sales Resource
•	Database Management – Guest / Client Engagement

Mode

•	Calls – Inbound & Outbound
•	Emails – Direct from Guests / Clients
•	Chats – Website

Source

•	FITs / Direct
•	Company / Corporate
•	Tour Operators
•	Travel Agents
•	MICE Operators
•	Wedding Organisers



g u e s t  f e e d b a c k  m a n a g e m e n t

Benefits

•	Maintaining Hotels Standard – Based on Guest Expectations

•	Monitoring Service Quality – Key differentiator

•	Identifying Areas of Improvements – Product & Service

•	Tracking Guest Preferences

•	Guest Retentions – ‘Win Back Theory’

•	Effective drive towards ‘Guest Reviews & Scores’  

•	Enhance Guest Experience

•	Surveys for Internal Business Analytics / Hotel Performance Parameter

 

jüSTa Hotels & Resorts values guest opinion and feedbacks –
Key to Business Success



c e o ’ s  o f f i c e
l o c at i o n  b a n g a l o r e

Key Functions & Responsibility

•	Specialised Department – Behalf of the CEO

•	Liaison with all the Hotels & Resorts, Management Team & Clients

•	Monitors the functions of Guest Feedback Management with     

responses & guest communications

•	Online Reputation Management

•	Database Management – Guests & Clients

•	Lead Management & Conversions

•	Hotel Performance Matrix & Business Stats  

•	Guest Engagement Programs – Email / SMS Campaigns &    

Broadcasts

•	Centralized Sales Functions & Activities	

•	Internal Communications – Employee Engagement



d i g i ta l  t e a m

Key Functions & Responsibility

•	Website Management

•	Monitors the Brand Typography & Guidelines

•	OTA Management

•	Social Media Management

•	Search Engine Optimization

•	Online Reputation Management

•	Database Management - Guests & Clients

•	Lead Management & Conversions

•	Hotel Performance Matrix & Business Stats

•	Guest Engagement Programs - Email/SMS Campaigns & Broadcasts



a l l i a n c e s  &
pa rt n e r s h i p s

STRATEGIC PARTNERSHIPS

TACTICAL ALLIANCES

Target closed user groups of banks and financial institutions to reach out 
to customers who display a certain lifestyle affinity that makes them

relevant to our business (wealth, private banking and premium credit card 
holders). Partners include American Express, Citibank, HDFC, Axis Bank, 

ICICI, etc.

•	Airlines
•	3rd Party Marketing Company
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